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Character cannot be developed in ease
and quiet. Only through experience of trial
and suffering can the soul be strengthened,
ambition inspired, and success achieved.
helen keller
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The hands enclosed within the circles
spell out ‘VINDHYA’ in sign language.
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Journey
of a decade

The success of this growth should also go to our
employees whose efforts are not in small measure. Any

N L Balasubramanya
Director, Vindhya e-Infomedia Pvt Ltd

initial doubts that we had about our ability to deliver
cost effective and quality service to our customers
through the PWD employees were put to rest by their
sheer dedication and will to succeed. This dedicated
team of employees has consistently met customer
expectations and Vindhya’s growth has been largely
due to repeat and new orders from our customers. We
are pleased to state that we have not lost a customer
because of not meeting their expectations. The
confidence that we have now built in this model has
helped us to widen our inclusion landscape. Currently
the PWD team of employees consists of physically
disabled, hearing impaired, visually challenged and
autistic people and we continue to look at providing
opportunity to other disadvantaged sections of the
society. Included in this 10th year commemorative

What struck a chord
in me that day was
their business model of
marrying philanthropy
and business through
employing PWD (people
with disabilities)

M

souvenir are stories of fifteen of our employees in
y journey with Vindhya started ten years back when a young

whose lives Vindhya has been able to make a positive

couple walked into my office at Wipro where I used to work,

impact. Going forward our goal is to grow to 5000

requesting for any outsourcing opportunity for their just born company

employees by 2020 and widen our geographic presence

Vindhya e-Infomedia Pvt Ltd. Little did I realise at that time that this

to other regions of India.

chance meeting would develop into a wonderful relationship with Vindhya

Recognition and laurels have come to us from

and in particular with Pavithra and Ashok Giri. What struck a chord in

various quarters with the icing on the cake being

me that day was their business model of marrying philanthropy and

recognition of Pavithra as one of the top 100 women

business through employing PWD (people with disabilities). Our chance

entrepreneurs in the country. Testimonials and

meeting resulted in the first corporate order for Vindhya and it has never

references from our customers have been a great

looked back ever since. Having a vision is one thing but bringing it

source of inspiration for us. A few encouraging words

to fruition takes perseverance, dedication and belief in oneself especially

from some of our customers appear in this souvenir.

when such a vision has not been tested by others so far. Pavithra and

On completing the first ten years of our journey we

Ashok have exhibited these qualities and grown the company from 5 to

thank our customers and investors (MSDF and Accion)

1300 employees. Being a part of this growth after my retirement in

for reposing trust in us and would like to reaffirm that

the year 2008 gives me immense satisfaction.

we will continue to be worthy of it.
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enabling
differently
PAVITHRA Y S, Managing Director
ashok giri, CEO & Director
Vindhya e-Infomedia Pvt Ltd

Vindhya leave with the opinion that this job cannot be
done by anyone else. Ashwini who is one of our visually

A

impaired makes you believe that contact centre jobs
decade ago when we started our company we were not sure that

were created for visually impaired people, Vijay makes

we would be writing this piece after 10 years. A decade ago with

you feel that you actually don’t need any hands to type

just 5 employees, who most of the time practiced typing on a computer

and achieve targets and Yeshodha loudly clarifies that

keyboard looking at the day’s newspaper, we did not think that one day

you don’t need to be able to speak to communicate.

we will be 1300+ Vindhyans providing service to many reputed corporates.
Little did we know that what was a small passion for a woman to provide

by us in our journey and because of the space constraint

opportunities to persons with disability would get her to be recognized as

we can’t name all of them. However we would like to

one of the “25 women transforming India” by the Govt of India.

thank N L Balasubramanya (fondly known as NLB) who

We knew that it needed much more than a passion to succeed and

Fighting against all odds
is only second nature to
our special employees
who have gone through
much harder trials in
their lives and they have
made this unique quality
the DNA of Vindhya

There have been many individuals who have stood

has been a pillar of strength for Vindhya. NLB, who

our corporate customers did not let us down. They lapped up our vision

retired from Wipro, 8 years ago, agreed to mentor us

as their own, held us very close to their heart and nurtured what was

upon our request and has been an indivisible part of

a fledgling company to what it is today. We realised that the corporate

Vindhya ever since. Vindhya is what it is today largely

world out there is just not mean, materialistic, profit seeking entities but

due to his guidance. It was Sri Samit Ghosh (of Ujjivan)

has a soul and if you are the right partner you can always feel its warmth

who gave us the direction to focus into the MFI space

and care. They say children never grow up for their parents and we get

(which gave us an identity) and when we did not know

very similar care and treatment from our customers who have seen us

that you need money to run the company Eric Savage

growing from 5 employees to 1300 now and we are sure that we will get

(of Unitus Capital) taught us how to raise money and

the same support from our customers as we move towards our vision

raised it as well, Radha from Janalakshmi encouraged

of 5000 employees by 2020. This has truly been a relieving as well as a

us to try new things. Mr. Paul Abraham from IndusInd

revealing experience.

remembered us from one of his umpteen meetings

The journey so far has been a roller coaster ride with its ups and
downs and Vindhya has stood the test of times...bruised, battered, patted,
pitied and celebrated. There were times like the downturn in the MFI

and handed over the responsibility of managing a very
important process for a bank.
Through this journey one thing we needed was a

industry which had a major impact on Vindhya and it was only the grit and

pair of eyes that always look upon you and assure you

determination of the Vindhyans which helped in overcoming the hurdles.

support and we found that in our investors ACCION and

Fighting against all odds is only second nature to our special employees

MSDF. They have been with us through the journey of

who have gone through much harder trials in their lives and they have

ups and down and always reminding us that tomorrow

made this unique quality the DNA of Vindhya. It is said that when God

is better than today.

takes away something from you, he makes sure that he compensates it

We do not know how to end this as there is so

with something else. But being with them for a decade we have realized

much to share but we will leave that to another coffee

that God doesn’t compensate but he simply starts living inside them

book. I hope that you will enjoy reading the stories of

which makes them so strong, determined, special and invincible. The

some of our heroes who have defied all odds and made

passion with which they take up their job makes everyone who visits

life worth living.
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from Our Investors

Dear Pavithra and Ashok
On behalf of all of us at the Michael & Susan Dell Foundation, I want to congratulate

Dear Pavithra and Ashok
I’m excited to congratulate Vindhya on its 10 successful years. I’ve been proud to watch

you on Vindhya’s 10th anniversary. On this very special occasion, we are happy to join you

your progress over the course of our six-year partnership, including your growth from a

and the entire team at Vindhya in celebrating the journey you have undertaken and the

family-run business to a profitable company. But I’m even more impressed by what’s stayed

achievements you have had. Vindhya has been a role model in successfully balancing the

the same about Vindhya: its unwavering belief in and support for India’s differently-abled

social objective of transforming lives and creating a world-class business that delivers

people. By employing a majority of differently-abled people, you help aspiring men and

excellent value to its customers in a highly competitive industry.

women work toward better lives. Your success proves that social justice and economic growth

We feel privileged to have been associated with Vindhya over the last 6 years and are
confident that the company under your strong leadership will continue to scale new heights.

can – and should – go hand-in-hand. Congratulations again for everything you’ve achieved
over the last 10 years, as well as the values that elevate your work.

Wish Vindhya continued success.

Best regards

Best regards

Debasish Mitter

Michael Schlein

country Director

PRESIDENT & CEO

Michael & Susan Dell Foundation

Accion
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YeshodHa N
“The best and
most beautiful
things in the
world cannot
be seen or even
touched. They
must be felt with
the heart”
helen keller

senior process associate

“Love one another and help
others to rise to the higher
levels, simply by pouring out
love. Love is infectious and the
greatest healing energy”
SAI BABA

It would be very right to say

She has been a part of the Vindhya

that every Vindhyan knows

family since the beginning,

Yeshodha, and Yeshodha knows

growing and sharing this journey

every Vindhyan. She is the

with us. Yeshodha’s strength

mother to our growing base of

and character is evident in the

employees. Her calm, secure

way she has overcome her

and welcoming presence in the

disability to hear and speak. As

workplace is unmistakable.

a child, she learnt to understand

She is a great sportsperson

actions and to lip read in order to

and an amazing mono actor – a

communicate. When she joined

multitalented woman. With a big

Vindhya in 2008, she was the

heart that accepts and cares for

first employee with a hearing

everyone, Yeshodha has become

disability. Since then, Ms. Pavithra

synonymous with Vindhya’s

and Yeshodha have shared a

inclusive vision.

warm, synergetic relationship.
Ms Pavithra learnt sign language
from Yeshodha and in turn, guided
her on her responsibilities. Today,
Yeshodha’s consistent effort

Gajendra
khandwekar
Assistant Manager

The force of our personality and

Our tagline, Fidelity, Quality,

experience for me at Vindhya. I

has made sign language one of

the sharpness of our intellect

Humanity, resonated with him

have the freedom to innovate and

Vindhya’s official languages.

alone cannot determine strength.

and in 2011 he joined us as a

the opportunity to collaborate

Yeshodha breaks down

Sometimes, our greatest strength

customer support executive. A

with professionals from other

communication barriers, making

comes from having a sensitive

highly committed person, he has

companies,“ says Gajendra, who

interaction more effective. She

heart and a generous spirit. This

rose to become a team leader

is the person to approach for

reaches out to people with her

ability to feel, care about and value

for the past two years. He was

any new assignment. He has

warmth and acceptance as much

people deeply has made Gajendra

not wanting when it was required

developed a talent for interacting

as she does with sign language.

the man he is today.

of him to complete a mandatory

competently with our customers.

Gajendra was orthopedically
disabled at birth. After completing

certificate course for his job.
Gajendra’s strength of

He is an avid cricket fan and
player. He also has a profound love

his diploma from Nelamangala

character comes from his

for family that is evident in the way

near Bangalore, Gajendra came

empathetic and emotional nature.

he has resolved their disputes,

across Vindhya while pursuing

This has made him a great

bringing them together.

job opportunities through VRC.

team leader. “It has been a rich
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Vijayalakshmi S
Customer Support Executive

Our first impression of someone

“What I like most about Vindhya,”

Her biggest source of strength

is not always enough to get

she says,“is the plethora of

and moral support is her father.

their measure. Most often, it

opportunities that are available for

He has always been extremely

is the gentle, accommodating

anyone and everyone. I find

encouraging of Vijayalakshmi and

and modest people who have

all my mentors very encouraging

her sister, helping them dream big

had the most stirring, impactful

and supportive.”

and achieve those dreams. In the

experiences. Vijayalakshmi is just

would carry her in and place her

society expressed its doubts about

on her seat. Such was the extent

as a customer support executive.

her capability, with her drive and

of his love and support! She has

A respectful, dedicated and

intelligence, she completed her

come a long way since then and

cooperative girl, she has quickly

Masters in Commerce. She is an

it makes us proud to see how

captured all our hearts.

ardent reader and music lover.

independent she has become.

She joined Vindhya in 2014

responsibility. As a young girl just
out of school, she took care of
her ailing mother. Her first job at
Vindhya was when she met and
married her husband. After his
death, she came back to work for

it helps us discover an emotional

driving force is her son. Her most

strength and tenacity we had not

fervent dream is to give him

realized before. When Latha’s

the best education and a good

“Nothing is
so strong as
gentleness,
nothing so
gentle as real
strength”

husband passed away less than

lifestyle. She works to give her

st francis de sales

two years into their marriage,

son a normal childhood filled with

it was her pivotal moment. She

holidays, adventures, big dreams

became a single parent raising a

and lots of love. In Vindhya, she

baby son. Undaunted, she took to

has found an understanding work

her new role with an enviable

environment that supports her in

will and energy.

this endeavour.

us again and we were happy to
give her the opportunity to support

LATHA V
PROcess Associate

“Let us sacrifice our
today so that our
children can have a
better tomorrow”
A P J ABDUL KALAM

All of us have a turning point in

herself. Today, she has completed

our lives, an instance that makes

five successful years here.

or breaks us. For the best of us,

Latha’s motivation and

initial days of her employment, he

was affected by Polio. Although

such a person.

Latha is no stranger to familial

As a child, Vijayalakshmi
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Shivappa
Byakod
Process Associate
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It takes true perseverance and

Ashwini was partially blind till she

outlook and clarity of vision comes

courage to forge a new path where

was 18. After her Pre-University

across in all facets of her life –

no one has before and endeavour to

Course, her eyesight worsened

her work ethic, her passion for

follow it. And that is what Ashwini

and she became fully blind.

classical music and the care she

did when she came to Vindhya.

However, she still continued

provides her sisters.

When she joined in 2014, she was

her studies and completed her

our first visually impaired employee

diploma in Mysore University.

recruited for voice call services.

What sets Ashwini apart are

She introduced us to JAWS (Job

her straightforward, articulate

Access With Speech) and helped

character and her attitude to

us open our doors to more visually

give everything a try to see if it is

impaired people. A determined,

possible. She is an accomplished

ambitious girl, she now trains other

singer who continues to pursue

employees for this process.

her musical training. Her mature

“Faith is
the bird that
feels the light
when the dawn
is still dark”
rabindranath tagore

Sunil Kumar M J
“Strength
does not come
from physical
capacity. It
comes from an
indomitable will”
Mahatma Gandhi

Assistant Manager

None of us are completely aware

the opportunities they offer, he

Sunil has an unshakeable and

of what the future holds. The best

joined us as a web page analyst.

steadfast faith in God. His faith

we can do is aspire, have faith and

In the seven years since then, he

has invigorated and motivated him

take the leap. Which is exactly

has grown into a multitalented

always. His varied experience and

what Sunil did when he joined

professional, quickly learning

engaging nature has made him

Vindhya in 2009. Since then, he has

various processes and gaining

one of our most sought-after team

proven to be one of our most loyal

experience in different positions.

leaders. He is known for bringing

and versatile employees.

He now interacts confidently with

his team closer, making them feel

prominent clients. His disability

like family, sharing their joys and

with Muscular Dystrophy – a

has never been a hindrance here

worries and helping them love the

hereditary condition marked by

and he has become a valued

work they do.

the progressive weakening and

member of our family. About his

wasting of muscles. Despite

experience here, he says, “My

increasing health issues, he

Managing Director has always

practically equipped himself for

behaved like a member of my

a job. Hearing of Vindhya and

family and has motivated me a lot.”

At 16, Sunil was diagnosed
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Eric Savage
Co-Founder & CEO
Unitus Capital

Vindhya’s vision - An Impactful growth

I had the great fortune of meeting Pavithra and Ashok

who have laboured every day to perform their work

have maintained their tremendous enthusiasm and

in 2009. From the first time that I met them and visited

with tremendous care. Because of the visionary

admirable humility. They really are truly inspiring.

Vindhya, I was overwhelmed by their passion, courage,

leadership of Pavithra and Ashok, and the hard work

spirit and heart, and by the transformative nature

of all Vindhyans, Vindhya has expanded dramatically

one that was not always guaranteed. I am honoured

of Vindhya’s work. While Vindhya was at an earlier

from 100 to 1,500 employees. The value that Vindhya

to salute the hard work of Pavithra, Ashok and

stage as a company than Unitus Capital (UC) typically

brings to its clients is unquestioned as Vindhya has

all the thousands of Vindhyans. Your hard work is

engages, I immediately knew we needed to do anything

been able to consistently grow its relationship with

transforming your own lives, benefitting thousands of

we could to help Vindhya’s incredibly impactful work.

many very demanding clients over the past ten years.

others and inspiring even more people, including me.

At UC, we have the privilege of working with hundreds

Importantly, Vindhya has been built in a way that it

Congratulations! I can’t wait to see Vindhya continue

of amazingly impactful companies, but I always tell

is a profitable and rapidly scaling business. This has

to move from strength-to-strength over the next

people that the most directly impactful company is

allowed Vindhya to grow and be much more impactful

decade and beyond!

Vindhya. The way that Vindhya so often helps people

than it otherwise could be.

transform their own lives is truly inspiring. It’s

My favourite part of Vindhya is Ashok and Pavithra,

incredible to have seen so many Vindhyans overcome

who have become close friends. They inspire me, and

very challenging personal situations to become self-

I always feel better about myself and the world

sufficient, respected and inspiring members of their

whenever I meet them. They are simply amazing. They

families and our community.

have themselves overcome incredible obstacles (social

UC is fortunate to be able to help Vindhya raise

stigma, the microfinance crisis, unproven business

capital from two great investors, Accion and the

model, lack of capital, youth, doubts and criticisms,

Michael and Susan Dell Foundation. Those investors

to name but a few) to build a great, inspiring and

have benefited from the hard work of all Vindhyans,

incredibly impactful company. While doing so they

Vindhya’s 10th anniversary is a great day, and
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Rahul Acharya B
Process Associate

“The best way to
find yourself is to
lose yourself in the
service of others”
MAHATMA GANDHI

Rahul is an example to all of

to joining Vindhya. Here, he had

us that the key to success is

concerns initially when he was

constant self-improvement. He is

asked to scan documents. He

meticulous and diligent, striving to

began scanning them at a slow

better his performance everyday.

pace. However, with the aid and

His mother, Ms. Radhika Acharya,

encouragement of his team, he

introduced him to us. With his

overcame his misgivings and has

sunny, enthusiastic nature, Rahul

now developed his own fast pace

convinced us to take a chance on

and method. Confident of his

him and joined in 2012 as a

abilities now, he says, “Everyone

process associate.

is treated equally. I get a lot of

Rahul was diagnosed with
Crouzon Syndrome at birth, a

opportunities to learn new things”.

and eating would be extremely

What makes Rahul unique

difficult. With a supportive family

condition that affected his vision.

among all the employees at

and a loving father who would

He had made many attempts at

Vindhya is his profound respect

do anything to keep her happy,

jobs in different companies prior

for the resources we use. Be it

Sirisha could have easily made

his coworker, his team leader

the choice to stay at home. But

or even his director, he does not

there was a fire within her, to see

hesitate to draw attention to any

the outside world and to have

Sirisha K V

It takes great courage to face

them see her and value her. She

adversities, but even greater

convinced her parents to let her

courage to smile when doing so.

stay independently in Bangalore.

circumstances, has motivated all

And at Vindhya, there is no one

She joined Vindhya as a customer

of us to positive action.

more optimistic and ever-smiling

support executive in 2013.

situation where there is wastage
of resources. His desire to do
the right thing, irrespective of

Customer Support Executive

than Sirisha. Sirisha’s story shows

“You’ll find
that life is still
worthwhile, if
you just smile”
charlie chaplin

A new place, a new

us that, despite insurmountable

environment with new people

odds, all one needs to succeed

would have been daunting to

is an unwavering happiness, the

anyone, and Sirisha strove to come

right attitude and a single-minded

out of her shell. She has adapted

determination.

well now, never complaining and

Sirisha was born with

constantly motivated. Her new

Orthopaedic Locomotive

career and independent life have

Syndrome. This meant that even

inspired her to help others like her

normal activities like walking

achieve the same.
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Veerabhadra E
SENIOr Process Associate

“Life is like a
game of cards. The
hand you are dealt
is determinism;
the way you play
it is free will”
JAWAHARLAL NEHRU

The world’s expectations of us

on the day of his interview at

are sometimes very limiting

Vindhya. Seeing him crawl due

compared to our dreams for

to his disability, Ms. Pavithra

ourselves. It takes a boldness and

expressed her doubts about his

strength of purpose to break away

ability to work in the first floor.

from expectations and achieve

He responded immediately with

our ambition. This boldness is

absolute confidence, quelling her

something Veerabhadra has in

doubts, even going so far as to

abundance. He began his journey

challenge her to a race to the

with us in the most interesting and

first floor! Upon winning the

insightful way!

challenge, he not only succeeded

Although Polio immobilized

in securing the job but also

his legs as a child, Veerabhadra

amazed us all with his attitude

grew up believing that nothing is

and his exceptional abilities.

impossible. This was very evident

A data entry operator, he is
one of our most ambitious and
persevering employees. Before his
interview at Vindhya, Veerabhadra
attended interviews at various

RADHA S
Senior PROCESS Associate

Radha’s journey with Vindhya

a traditional background and

companies. But they could not see

began in 2009 when she joined

has strong family values. Which

past his disability. At Vindhya, we

us as a data entry operator. Since

is why, even when her parents

respect his strength, ability and

then, constant support from

were willing to support her, she

the passion that drives him.

colleagues and her own motivation

chose to be self-reliant. Ever

have helped her successfully

since her life of independence

grow into a process associate.

began, every day has been a

Radha faces a lot of

“Nobody challenges me.
I challenge myself”
Shakuntala Devi

personal victory for her. About

challenges on a personal front

her progress at her job here,

but still balances her work

she says, “I gained knowledge,

and personal life effectively.

boldness, self-confidence and a

Her struggles have taught her

talent for interacting with people

the value of independence and

freely.” These advantages help her

leading her own life the way

confront her obstacles with a

she wishes to. She comes from

calm forbearance.
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Radhakrishnan V S
MD & CEO
Janalakshmi Financial Services

Janalakshmi and Vindhya - A long standing relationship

At Janalakshmi, we have firmly believed in nurturing

Currently, they handle 30-35% of the data entry

Meeting Centre concept. While this involved rejigging

long term strategic partnerships. One such preferred

volume and the rest is split between three of our other

the entire workflow which brought in changes to the

partner is Vindhya. Vindhya, located in Bangalore, is a

partners. At any point of time, when we have had a

existing systems, they ably supported us.

data entry and data check led organization. Currently

spike in volume, Vindhya has satisfactorily fulfilled

they provide services for Janalakshmi’s Karnataka

our requirements. They are also equipped with good

trying to both empower the employees, improve their

region and the North zone and handle our Small Batch

infrastructure to handle the scale of our operations.

lives and empower the customers of microfinance

loans and hundred percent of micro pension.
When we started working with Vindhya, what

Vindhya has also enabled us to take our

The passion that both the promoters had in

institutions was really refreshing. And this is the

operations to the next level. When Janalakshmi

reason why we established the partnership with them.

struck us the most was that they were only employing

outsourced its back office operations to Accenture, they

They have always been proactive, supportive and very

staff who were differently abled and that they are an

wholeheartedly supported us. In fact, today Accenture

keen to address the needs of our customers and of

institution who understood the inclusion business that

has also empanelled them as a vendor along with

Janalakshmi. We thank them for their support and wish

we were focussed on.

others to handle some of our front office operations.

them all the best as they cross the first decade of their

Vindhya started with smart card printing and

It is heartening to see how Vindhya has always

dispatch to our Jana Centres (JCs). After this, in 2011

adapted to our requirements swiftly. When we took

they started data entry operations where all the JCs

the decision to move from physical paper to scanned

would send their physical files and Vindhya would then

images of the forms, they smoothly transitioned.

do the data entry. It was in 2012 that we handed over the

Similarly, when we requested them to take up night

micro pension back office operations in Vindhya’s care.

shifts along with the day shifts, as it would translate

We had about three of their staff working for us when

to lesser processing time for us, they readily agreed

the partnership began. Today we have 350 of their 1600

to meet our demands. Another time, we brought in

employees working for us. We have both come a long way.

a major change in our workflow by introducing the

existence. We look forward to growing this mutually
beneficial partnership.
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“When you do
something with
a lot of honesty,
appetite and
commitment, the
input reflects in
the output”

involved a lot of things he had
never done before, but he has
proven to be a quick learner.
He now speaks to visitors
unreservedly and manages the
housekeeping staff with his knack

A R Rahman

for astute diplomacy.

Srinivas G
FRONT OFFICE ASSISTANT

Reshma B
Team Leader

Life has a way of making us

forever. He was at a crossroads

reinvent ourselves every day. It

with difficult decisions to make –

his life, he says,“I am glad that

makes us confront overwhelming

he could let this defeat him or he

I am independent and can stand

About the new, positive turn in

It is said that in cherishing others,

their help. She believed that firms

with people, she plans birthdays

odds, move out of our comfort

could rise up to the occasion.

on my own feet. Vindhya has

we cherish ourselves. That in

would only hire individuals with

and farewells, boosting everyone’s

zone and chart a new course.

We all know the path he chose

lent me a supporting hand when

caring for others, we grow richer,

a degree and good knowledge of

morale. With her, the value of

And more than anyone, this holds

in the end.

others overlooked me. Here I re-

true for Srinivas.

not poorer. Reshma’s strength

English. A friend of her teacher’s,

every little token and souvenir

comes from her generous

Ms. Vasantha, disavowed her of

increases manifold – she saves

nature and her spontaneous

this notion and motivated her to

and treasures them.

kindness. She is a beautiful girl,

join Vindhya in 2012.

adopted by a kind couple and was

are what endear her to us. As

“The world
breaks everyone,
and afterward,
some are
strong at the
broken places”

able to pursue her education with

someone who loves to engage

ernest hemingway

inside and out.
Reshma lost her parents as

Reshma is a good team
player and effective leader with

a child, at a time when she was

a sound work ethic. Her care for

also affected by Polio. She was

and attention to the little details

Srinivas started work as an

His mother, learning of

discovered myself, groomed myself

Vindhya, encouraged Srinivas to

and now, I am a far better person

electrician and plumber in

attend an interview. When asked

than I was when I joined here.”

construction sites. A tragic

what he would be able to do, he

accident at one of his jobs led to

answered confidently that he

doting father with a baby daughter.

the loss of his hands in 2008. As

could do anything! His spirited

His efficiency and intelligence have

a young man full of dreams and

personality and fearless outlook

led one of our clients to comment,

passion, he recovered from his

immediately made an impression.

“The best hand in Vindhya is the

operation, learning to accept the

He joined us in 2010 as a front

man with no hands.” We could not

fact that his life had changed

office assistant. His new job

have put it better ourselves.

He is a loving husband and a
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Shaktivel M
Customer Support Officer

We need our loved ones the most

and helped him secure a job with

when we are faced with hardships.

Vindhya, where she was employed

They help shoulder our burdens

as a customer support executive.

and lighten our worries. And in

Kausalya Devi D
Customer Support executive

Together, their resolve is

facing obstacles together, we grow

indomitable. As one, they grow

stronger. This is the essence of

stronger everyday. Kausalya’s

Kausalya and Shaktivel’s life.

liveliness, passion and dynamism

Shaktivel and Kausalya got

are a perfect foil for Shaktivel’s

married despite his family’s

open hearted, helpful and caring

opposition. Their strength was put

nature. He has a great love for

to the test when Shaktivel was

animals, especially cats. He

affected by brain fever leading

makes it a habit to feed them

to a reduced IQ level. Kausalya

everyday. Kausalya and Shaktivel

stood by him in this difficult time

have two beautiful daughters.
Their ability to love and care for
others is awe-inspiring. Despite

Suryakant Giri

Strength and character lie not

finally found a perfect fit with

just in large acts of courage and

Vindhya. He joined us as a

nobility. Sometimes, they manifest

customer support executive.

support, encouragement and

in the small everyday acts of

With the right environment, he

motivation of each other is a

goodness. And it is acts like these

has grown to become a confident

sight to behold.

that make Suryakant very special

employee with a strong work ethic.

to us. A dedicated, loyal and

Apart from his regular projects,

capable employee, Suryakant is

he also trains visually challenged

known for going the extra mile

employees on JAWS (Job Access

for his coworkers and clients.

With Speech).

their modest means, they have
adopted twin babies, giving them
a chance for a better future. Their

“Coming
together is
a beginning;
keeping together
is progress;
working together
is success”
henry ford

Customer Support Executive

“Do your little bit of
good where you are;
it’s those little bits of
good put together that
overwhelm the world”
desmond tutu

Suryakant’s family discovered

At home, Suryakant is

his blindness when he was just

supported by his loving and

a baby. He was sent to a special

understanding wife. She is his

school and stayed at the school’s

pillar of strength, helping him

hostel from the 1st to the 10th

pursue his career with freedom.

grade, learning to adjust and

The happiness and contentment

become self-reliant. He attempted

they share is an inspiration to

work at other companies and

all Vindhyans.
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Paul Abraham
COO
IndusInd Bank Ltd

Inclusivity and Diversity

I first encountered Vindhya in 2009 when they were a
small organisation with only 50 people. Since then they
have grown in leaps and bounds, having found a way
to meet both financial and societal needs through a
business model that is both successful and sustainable.
Today, Vindhya is a 1500-employee strong organisation
that provides employment to the differently abled and
offers companies like IndusInd Bank the opportunity to
make our own workforce more diverse and inclusive.
The Bank’s association with Vindhya is over seven years
old and in this time, together we have been able to
create opportunities for 40 differently able individuals.
As inclusivity and diversity become more integral to
corporate hiring strategies, organisations like Vindhya
will continue to succeed and expand.
At the outset of their 10-year anniversary I would
like to offer Vindhya my heartiest congratulations and
look forward to watching them grow and inspire people
and businesses over the next ten years.
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